
Scott collaborates with top performing teams on high-profi le projects for top level clients to deliver proven results.
- Scott has a 25 year career in User Experience Design, Innovative Product Strategy Leadership, Interaction Design, Visual Design, Project Management, and Marketing on Mobile / Web.  
- He designs and leads teams hands-on to create award-winning software solutions for Fortune 100 clients in Tech, Finance, Retail, Energy, Construction, Transportation, Chemical, and Medical industries.   
- He works with Figma, Sketch, iOS, Android, Responsive Web, Java, CSS, Adobe Creative Suite, Salesforce, Microsoft Offi  ce Suite, Visio, JIRA, Azure, Miro, AG Grid, Open Fin, Tableau, Slack, and Teams.
- His proven cutting-edge design leadership innovation to drives maximum value resulting in 5 Star rated applications for tens of millions of users, generating Billions of dollars in revenue. 
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USER EXPERIENCE CONSULTANT - 5StarUX.com - Software Design @ New York, NY - (12/16 to present)
Perform UX analysis, strategy, design, and development consulting for startups, consumer and business apps delivering competitive analysis, product strategy, site fl ows, wireframes, visual designs, prototypes and testing. 
Client highlight: Design Team Lead at Prudential Insurance for creating agents and client facing web portal for insurance and retirement account management on Salesforce platform for tens of thousands of agents and 
hundreds of thousands of customers generating hundreds of millions in revenue.

PRINCIPAL UX PRODUCT DESIGNER - PCNStrategies.com - Software Consulting @ Washington, DC - (12/23 to 9/24)
Design Salesforce enterprise internal B2B and external B2C facing mobile responsive portal enrollment platform for US government sponsored HUD aff ordable housing education and fi nancial counseling program for 
thousands of agents supporting millions needing housing fi nancial support services. Client Highlight: In less than 9 months, led design from zero-to-one full turn-key mobile responsive client web app with dynamic forms 
enrollment, document management, goal setting, fi nancial analysis, appointments, and critical compliance reporting with admin CMS capabilities resulting in sales orders exceeding annual sales projections.

PRODUCT DESIGN PRINCIPAL - Lab49.com - Fintech Consulting @ New York, NY - (1/22 to 9/23)
Spearhead critical projects, driving designs of highly sophisticated and innovative fi nancial systems, by leading client workshops, creating wireframes, storyboards, user fl ows, process fl ows, and site maps closely with 
clients to solve complex, thorny problems via agile processes. Client highlight: Optimized process workfl ows for Federal Reserve Bank of New York on the next generation of US economy critical MBS auction manage-
ment application dashboards optimizing trillions of dollars of fi xed income and institutional investment securities transactions.

UX PRODUCT DESIGN CONSULTANT - TRowePrice.com - Investment Advisory Firm @ Baltimore, MD - (3/23 to 9/23) * {Lab49 Contract}
Lead cross-functional teams to innovative and deliver consumer and advisory tools in an agile for regular discovery, user testing, and design prototyping within brand family for long-term product road map initiative. 
Client highlight: Lead mobile responsive design powered by AI/ML recommendation engine for clients and wealth management advisors to capture billions in new assets.

PLATFORM UX PRODUCT DESIGN LEAD - MorganStanley.com - Asset Management Firm @ New York, NY - (1/22 to 12/22) * {Lab49 Contract}
Lead team of designers to integrate recent acquisition data models for industry leading ESG metrics across complex workfl ows and dashboard apps for portfolio managers, risk analysts, and compliance for securities and 
green bond derivatives investment products via user and SME workshops, complex user fl ow journey mapping, design system management, team management, wireframes and design iterations with prototypes. Client 
highlight: Implemented data strategy integration including revised navigation, complex user and data fl ow mapping, design system components, data integration, workfl ow processing, fi le upload validation, dashboards 
for investment portfolio managers to meet compliance needs within budget and critical support deadline for billions of assets under management.

LEAD PRODUCT DESIGNER - Qontigo.com - Financial Risk Analytics @ New York, NY - (10/20 to 9/21) * {TDA Contract}
Product design lead on a very complex new fi nancial platform specializing in strat & quant, designing software for other quants on Wall Street performing interaction design, user experience design, design systems, prod-
uct strategy, and visual design utilizing AG Grid, Tableau, and Open Fin technologies. Performed comprehensive user journey audit, SME research interviews, site map re-architecture, UX best practices design iterations, 
and user tested prototypes. Key features included responsive component designs, new design system, cross-systems integration, position management, workfl ow processing, monitoring dashboards and transactions. 
Client highlight: Design enhancements performed in conjunction with agile development methods to redesign legacy analytics application to meet strategic product road map release date targets under budget.

UX DESIGN DIRECTOR - GoldmanSachs.com - Investment Banking Firm @ New York, NY - (5/18 to 4/20) * {SapientRazorfi sh Contract}
Lead design of client web experience for wealth management division including navigation, security compliance, account aggregation, portfolio management, securities and options trading systems, and launching of 
strategic high yield savings accounts. Performed a comprehensive competitive analysis, user journey audit, user research interviews to dozens of fi nancial advisors, user testing with numerous clients and active traders, and 
tested prototype concepts for design discovery validation. Led Product strategy initiative for next generation of trading experience including equities and option trading systems designs, seamless transaction manage-
ment, intelligent user profi les, smart asset allocation dashboard, proprietary research integration, and components scalability. Client highlight: As a direct result of launching the new high yield savings account integrated 
product promotion, clients deposits to capture Billions of dollars in new assets under management in less than 30 days.
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SENIOR MANAGER SPECIALIST USER EXPERIENCE - Razorfi sh.com - Design Agency @ New York, NY - (5/18 to 4/20) * {EnableIT Contract}
Lead user experience design concepts producing quality, wireframes, prototypes, user fl ows and annotations with high attention to detail within the mobile, desktop, and physical environments from project concept 
through execution to support team members and provide tactical deliverables to meet project needs. Observe, document and interpret research to develop and annotate complex interactions, create user fl ows, sitemaps 
and other communication artifacts, develop interactive prototypes, communicate and articulate design rationales and partner with client to realize fi nal design outputs. 
Client highlight: Work eff orts result to secure multi-year high-profi le account engagement extension and ux design presentation best practices to entire agency design department.

SENIOR UX DESIGN CONSULTANT - Accenture.com - Management Technology Consulting @ San Jose, CA - (4/13 to 11/16)
User experience director and interaction design lead for mobile technology innovation workforce management leading teams of up to 25+ designers, developers, copywriters, testers for over 30+ million mobile native 
app device users. Facilitated impact assessment eff orts and in producing and reviewing estimates for client work requests to provide competitive analysis, UX analysis, traffi  c analytics, product strategy, workfl ows, user 
stories, wireframes, visual design, interactive prototypes, and user testing for user interface with agile development methodology. Created user stories, use cases and features for prototype concepts from executive team, 
stakeholders and operator workshops and oversaw onshore and off shore development teams to build iOS and Android apps with daily stand-ups and burndown sprints. Led design hands-on for mobile apps for iOS, 
Android, HTML, Salesforce, and responsive web for consumer and enterprise mobile apps. Client highlight: Led design team eff orts across banking, retail, transportation, construction, oil and crude, medical and chemical 
industries to service numerous Fortune 100 clients generating Billions in revenue. 

SENIOR MOBILE INTERACTION DESIGN LEAD - Chase.com - Consumer Banking @ San Francisco, CA - (4/14 to 11/15) *{Accenture Contract}
Interaction Design lead for award winning mobile app team of 25+ designers, developers, copywriters, testers on iOS, Android, consumer apps, mobile payments, and responsive web innovation. Lead design for highest 
profi le feature releases including Touch ID, check capture, goal setting, account preview, view checks, payments, credit cards, rewards, and search fi lter. Perform UX analysis of existing apps, product strategy, user stories 
journey mapping, rapid prototype concept, craft UX copy writing, wireframes, functional workfl ows and sitemaps in Microsoft Visio, and high fi delity visual design in Adobe Suite for user testing, development and exec-
utive presentations. Client highlight: Launched Chase Mobile App to over 10 million users with 10,000 app reviews achieving 5 Star on iOS and 4.5 Star on Android, featured on the iOS app store and Apple’s 
Keynote address, fi rst bank to launch Touch ID and patented account preview. View Complete Case study here: https://www.5StarUX.com/5starprocess

USER EXPERIENCE DESIGN PRODUCT LEAD - Warfest.com - Social Network @ Huntngton Beach, CA - (10/08 to 12/12) 
Manage 4-year large scale web development project in agile development project and SCRUM methodologies coordinating with front-end developers, designers, marketing, and leadership. Research and 
develop project plans, budgets, modifi cations, quality checks, documentation, timelines and reports. Open, hire and manage overseas offi  ce of front-end and back-end developer team, tasks, timelines and 
milestones. Research and design interactive mobile website with wireframes and workfl ow: music player, playlists, videos, photos, social network, e-commerce, multi-level commissions, RSVP, voting, achieve-
ments, email notifi cations, e-newsletter and points system. Utilize human factors engineering: focus groups, iterative design, meta-analysis, analytics, user analysis, task analysis, Client highlight: Deliver from 
zero-to-one for innovative social media music competition platform combining best of Facebook, YouTube and American Idol achieving over 12 million views in beta and multi-million dollar valuation.

MARKETING AND ART DIRECTOR - Farislee.com - Commercial Real Estate @ Irvine, CA - (10/08 to 12/12)

WEB AND PRINT DESIGN DIRECTOR - MeadowMarketingGroup.com - Agency @ H.B., CA - (05/04 to 10/08)

EVENT MARKETING FACILITATOR - SkipBarber.com - Auto Racing @ Lakeville, CT - (6/04 to 6/06)

USER EXPERIENCE GAME DESIGNER - VirtualGT.com - Driving Simulator @ Costa Mesa, CA - (3/04 to 5/12)

SENIOR INTERACTIVE GRAPHIC DESIGNER - ApexRacing.com - Motor Racing  @ Perris, CA - (5/05 to 11/05)

CORPORATE EVENTS MANAGER - Dromo1.com - Kart Racing Venue @ Orange, CA - (6/00 to 12/02) 

USER INTERFACE / WEB AND PRINT DESIGNER - TRPublishing.com - Gambling @ L.A., CA - (6/96 to 9/99)

VIDEO GAME DESIGNER - GT-Interactive.com - Video Game @ Los Angeles, CA (6/96 to 10/98)

ADDITIONAL EXPERIENCE
Family Hedge Fund Manager, Pro Racecar Driver, 43ft Yacht Sailor, Pro Online Blackjack Player, Piano Composer, Bilingual
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FORMAL EDUCATION

University of Oxford - OX.AC.UK
Enrolled - Algorithmic Trading Prog @ London, UK - (10/18)

Mt. Sierra College - MtSierra.edu
Undergraduate - Multimedia B.S. @ Monrovia, CA - (6/02)

San Jose State University - SJSU.edu
Undergraduate - Computer Science B.S. @ San Jose, CA - (12/99)

Loara High School - Loara.AUHSD.K12.CA.US
Graduate - Honors @ Anaheim, CA - (6/99) 

REVIEW PORTFOLIO WITH CASE STUDIES
http://Client.5StarUX.com/5StarUXScottMeadowDesignPortfolio.pdf

VIEW SAMPLE DELIVERABLES 
http://Client.5StarUX.com/5StarUXScottMeadowSampleDeliverables.pdf



Scott provides creativity, clarity, innovation, speed, and quality to help client teams generate billions of dollars.

“Scott really took our complex applications to a whole new level. His strategic UX innovation and collaborative leadership skills are exceptional. He eff ectively 
understands how to drive top quality digital products over the fi nish line.” 
Martin Dailerian - Global Head of Portfolio Management, Data Analytics, Risk & Performance Analytics - MORGAN STANLEY 

“Scott was an excellent hire for our Goldman Sachs project. He is a talented designer and very dedicated in getting work done. He is also very professional in the 
way he works with our client; listen’s well, takes feedback well and really works out alternatives for the best solution. Scott is also an excellent team member and 
is supportive to others on the team in our eff orts to delivering a great product.“ 
Michael Ledoux – Associate Creative Director - SAPIENT RAZORFISH

“Scott is a highly creative, knowledgeable professional. He led design on numerous digital projects across our mobile app practice. He is a leader, and a subject 
matter expert our clients have come to rely on for top-level advice in UX and mobile technology. His skills are so specialized at the top of his fi eld that he is al-
ways in demand and a great asset for digital product teams.“ 
Brandon Webber – Managing Director - ACCENTURE

“I worked directly with Scott on a number of banking applications. Scott’s ability to anticipate user needs, and digest them quickly is one of his core strengths. 
He is able to analyze the market competition and recommend thoughtful feature sets to distinguish the product rapidly in the marketplace. He is a pleasure to 
work with, enhancing team spirit with his positive and collaborative work ethic.”
Brian Hayes - User Research Director - APPLE

“Scott worked as lead interaction designer for me. He is highly creative and strategic in his thinking. He develops innovative solutions and knows how to moti-
vate design teams to ensure products are top notch. He would be a valuable asset on any team.”
Piper Lemons - User Experience Manager - GOOGLE

“I worked side-by-side with Scott on a number of UX projects. His creativity and ability to deliver innovative designs is outstanding. He is able to quickly identify 
UX issues and recommend high quality solutions to key stakeholders in a timely and professional manner.”
Marco Huerta - Senior Interaction Designer - JP MORGAN CHASE
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